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Head of Finance Business Analysis

	General role information

	Job Title:
	Head of Finance Business Analysis

	Reporting to:
	Regional Finance Director


	Salary Band:
	BG 10

	Notice period:
	3 months

	Career Band:
	

	Budget Responsibility?
	No

	Direct Reports?
	Yes

	Client facing role? 
	No

	Introduction:

	
MSI Reproductive Choices is one of the world’s leading providers of sexual and reproductive healthcare. We believe that everyone should have the right to choose. From contraception to safe abortion and life-saving post-abortion care, we are committed to delivering compassionate, affordable, high-quality services for all.
Today, our organisation has over 9,000 team members working in 37 countries across the world. Our success lies in the fact that MSI teams are locally led, entrepreneurial and results-driven, and are passionate about delivering high quality, client-centred care in their own communities. As a social business, we focus on sustainable delivery, efficiency, and funding models that are built to last, so that the women and girls we serve today will have a choice in the future too. 
We know that access to reproductive choice is life changing. For some, it can mean the ability to complete an education or start a career. For others, it means being able to look after the family they already have. For everyone, it means the freedom to decide their own future, creating a fairer, more equal world.

	The role

	
Reporting to the Africa Finance Director, the post holder will be a key member of the Africa regional support team, with primary responsibility as business partner with country programs for conducting financial analysis and performance evaluations of commercial channels, highlight business area for improvement and especially on commercial channels analysis, sustainability on Core centers, maternity centers, social marketing, and any other business channels.







	Key Responsibilities

	1) Monthly commercial channel Performance Evaluation 
· Conduct detailed analysis of commercial channels, including social marketing, core & maternity centers.
· Monitor key financial metrics such as sales efficiencies, primary/secondary sales, coverage, distribution, debt management, gross margin, product mix, stock management, and cost efficiency.
· Review and assess the return on investment for above and below the line incentives and marketing spend.
· Identify variances to forecast, budget, and prior-year income and expenses, proactively identifying areas for improvement and presenting to stakeholder for actions.
· Review working capital on commercial channels and identify any potential risks.
2) Annual business planning and forecasting
· Leading the process and overview for SM Building Block template during the annual BP process.
· Leading the process and overview in performing analysis on the core & maternity centers.
· Lead and overview core & maternity centers' channels annual business plan including service price, service mix, volume, expenses, and cost of goods sold.
· Scrutinize and make recommendations on business plans, investment proposals & quarterly forecasts. 
3) New Business developments
· Conduct financial analysis for new business development initiatives, such as new product launches and center openings.
· Assess country program financial projections and project feasibility documents to determine investment suitability.
· Support the setup of new entities to align with country program strategies, including asset and liability transfers.
· Act as a liaison for investors, managing earnings guidance scenario modeling, executive presentations, and providing support for ad hoc requests.
4) Management of teams 
· Direct line management responsibility for Regional Finance Managers. 
· Responsibility for the professional development of the finance directors and senior finance managers in the country programmes with support from Africa Finance Director.
· Lead, inspire and support RFMs to provide effective and timely support to country programmes
· Maintain strong functional links to the global finance team in London
· Contribute to the recruitment and appraisal of country Finance Directors 
· Monitor progress of regional finance team’s KPIs with Finance Directors for MSI Africa 
5) Country program support
· Support the Senior Africa and Deputy Director and Africa Finance Director in detecting, monitoring, and managing programme financial risks including identifying early warning signs of faltering country programmes and potential under-delivery on commitments that could endanger the performance of country programmes and the achievement of MSI Africa plans.
· Identify potential or actual weaknesses of country programmes and map out remedial actions for discussion with the Africa Finance Directors
· Provide quality assurance on financial data. 
· Oversee audit arrangements, both internal and external, and monitor implementation of recommendations from these audits. 
6) Process optimization.
· Identify inefficiencies in current financial systems and workflows, recommending and implementing process improvements to streamline operations, reduce manual tasks, and automate routine functions. 
· help develop key performance indicators (KPIs) and dashboards that enable timely tracking of performance, allowing teams to respond more quickly to issues and opportunities. 
· Ensure that financial data systems are integrated, reducing duplication, and enhancing accuracy in reporting and decision-making. This will involve working closely with IT and the finance transformation team during the expected implementation of a new finance software
7) Others 
· Responsible for preparing MER presentation focusing on the analysis of CP operational performance and commercial channels performance and red flag to AFD for any risks. 
· Other tasks assigned by the AFD.



	Key Skills

	
To perform this role, it is essential that you have the following skills:

· High level of numeracy
· Analytical approach
· Attention to detail.
· Good communicator
· Proactive at solving problems.


	Key Experience

	
To perform this role, it is essential that you have the following experience:

· Strong Analytical skills and accounting/ finance background ability to interpret complex financial data and provide actionable insights.
· Financial modeling- strong ability to build and work with financial models, particularly for decision-making, scenario analysis, and forecasting.
· Advanced Excel skills- Proficiency in complex formulas, pivot tables, macros, and data visualization tools
· Skilled at using data analysis tools e.g. using Info BI, Power BI or other data visualization and reporting tools. 
· Excellent communication and interpersonal skills, and the ability to work with people at all levels of the organization.
· Proven relationship building skills and ability to work jointly and effectively in cross-cultural setting.
· Demonstrated administrative and finance management experience.
· Financial & management reporting experience
· Worked on problems of highly complex scope that require in depth evaluation of data and various factors.
· Exercised judgment within broadly defined practices and policies for obtaining results.


	Formal Education/qualification

	
· Educated to Degree level or equivalent.
· Qualified Accountant (ACA, ACCA, CIMA, other relevant qualification) preferred.
· Professional proficiency in written and spoken English.


	Personal Attributes

	We recruit talented, dynamic people with diverse backgrounds and experiences, all united by a belief in our mission and a focus on delivering measurable results. We’re proud to be an equal opportunities employer and are committed to creating a fully inclusive workplace, where everyone feels able to participate and contribute meaningfully. You must be open-minded, curious, resilient, and solutions-oriented, and be committed to promoting equality, and safeguarding the welfare of team members and clients alike. 

For this role, we are looking for an individual who is:

· Committed to the protection of team members and clients, with a focus on vulnerable groups
· Able to role-model inclusive and culturally sensitive attitudes and behaviors
· Ability to manage a heavy and fluctuating workload. Results orientated.
· Demonstrates MSI team member behaviors
· Pro MSI philosophy of social enterprise and cost recovery
· Pro choice
· Willingness to travel extensively (at times to fragile and conflict settings, at short notice)
· Good at prioritizing to meet deadlines.


	Our Values

	Mission Driven: With unwavering commitment, we exist to empower women and men to have children by choice not chance.
Client Centered: We are dedicated to our clients and work tirelessly to deliver high-quality, high-impact services that meet their individual needs.
Accountable: We are accountable for our actions and focus on results, ensuring long term sustainability and increasing the impact of the Partnership.
Courageous: We recruit and nurture talented, passionate, and brave people who have the courage to push boundaries, make tough decisions and challenge others in line with our mission.

Resilient: In challenging situations, we work together and support each other, adapting and learning to find solutions, whatever we’re up against.  
Inclusive: We believe that diversity is a strength. We all play our part in creating a culture where every team member can thrive, feel valued and contribute meaningfully to our mission, and where all our clients feel welcome and supported. 

	
By signing below, you indicate that you have read and agree to this job framework.


	Full Name:
	

	Signature:
	

	Date:
	




All MSI Reproductive Choices job framework is subject to a language neutrality test prior to approval and we’re always looking for new ways to make our recruitment process as fair and unbiased as we can. If you’d like to provide feedback on MSI Reproductive Choices recruitment process, please do so via email to recruitmentinbox@msichoices.org
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